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Abstract 
 
 The aim of this study is to evaluate the summer internship program, which is initiated by the Deputy Prime Minister 
Office, from the perspective of participated undergraduate students from the universities (public and private) in Kurdistan region 
of Iraq. An empirical study approach is applied; a questionnaire was used to collect the data for this research. The questionnaire 
measures students’ perspectives after finishing their three-month summer internship program. Generally, the results of the 
survey show that students were satisfied with their internship experience, they viewed personal development and gained 
experience during the internship. In addition, the outcomes illustrate that internship program gives students a great opportunity 
to improve their interpersonal skills in term of communication, teamwork and their experiences which gives them invaluable 
opportunities for their career exploration and exposure to various aspects of the market. Adding value by this study can be 
realized in term that this study was conducted on students with different fields of study, such as (business, engineering, computer 
science, language, pharmacy, etc.) and in the various companies (local and international) which play an important role in the 
success of the internship program. In addition, this is the first study which is conducted in term of internship program in 
Kurdistan as well as Iraq. Moreover, this study provides benefits of both students and companies at the same time. 
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1. Introduction 
 
Over the last decade there has been a growing 
debate about the viability of the traditional university 
systems in providing the labour market the skilful 
manpower they need or require.  
Some scholars suggest that the classic 
education cannot prepare graduates to the industry 
any more, and they support their claim by complains 
arise from companies and businesses regarding the 
uniqueness of competencies among fresh graduates 
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On the contrary, many evidence can be found 
over the world on the validity of the traditional 
college education as most of the current workers 
gained their background from this system.  
As a result of both opinions, many higher 
education institutes have tried to find a way between 
remaining on the traditional college education and 
responding to the rapid development of the market 
and its fluctuated demand on multi-skilled up-to-date 
graduates who can apply theory knowledge in the 
field without training.  
Some countries, such as the Netherlands, have 
created applied universities which offer annual 
placement in a relevant industry to their students in 
almost all levels of higher education study [14]. 
Another system applied in many countries is called 
internship program.  
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According to this program, students will be 
trained practically in a relevant field in order to 
implement what they learned in their classes for three 
to six months accordingly. Kurdistan region 
universities have started using this internship 
program over the last three years. The processes of 
selecting the students from all the departments were 
depend on the evaluating of their application form 
and their excitement for participating in the 
internship program.   
 
Theoretical framework 
The main aim of students in attending 
undergraduate study is to gain a certificate by which 
they use as evidence on their eligibility for finding a 
job. However, long experience of the universities and 
labour market with the fresh undergraduate showed 
that the outcomes of most of the universities are not 
satisfactory in terms of practising the knowledge they 
have gained according to their speciality. Solving 
such problem needs the radical change in the entire 
system of the current education available the 
traditional universities and internship program is the 
answer. Internship can be defined as the field 
opportunity for students to practice their theory 
knowledge they have learned and to acquire 
experience while they are still in the study step. Such 
a program is implemented in much different way. 
In order to run a successful internship 
program, Figueiredo-Brown et al. (2015), refer to 
multiplicity in the practice of the internship in terms 
of interns and disciplines can be more productive and 
exchanging different class-based knowledge is more 
likely to richen the entire experience of the 
participants [2].  Moreover, working in a different 
culture will not only improve the students 
professionally, but also enhance their communication 
skills and coping with multicultural communities [9]. 
Jeffrey and Mark state that internship program 
is a real world opportunity for students to gain 
familiarity and to develop their professional within 
the work environment and under the supervision of 
their university staff. While some researchers have 
mentioned that the program of internship can be 
mostly viewed as win-win propositions for both 
students and employers. For instance, internship may 
be realized as a program that provide an outstanding 
source for selecting and recruiting new and fresh 
employees [8]. Hemmerich et al., describe internship 
as a unique opportunity for undergraduate students to 
catch a glimpse of what it is like to work in university 
circles [5]. 
The program of internship is not necessarily 
the same in each university due to the diversity of 
higher education institutes viewpoint towards the 
importance of this program, although they have a 
common feature of providing the professional 
environment to learn practically [12, 13]. The 
mechanism of implementing internship program 
vary, depending on the country and the aim of the 
university. Some institutes use international 
internship program with their students to prepare 
them to the global market by sending their students 
to outside companies [9]. This is also useful for the 
employers who host these students to prepare the 
potential workforce with costless effort and as they 
prefer, in addition to avoiding the cost of hiring 
employees.With regard to the necessity of internship 
program for students, Holyoak [6]. indicate that the 
fresher participation in such program is becoming an 
expected feature to be available in their C.V 
.although the added-value skills and knowledge of 
the participation in this training program is not 
considered. 
The benefit of internship program, as 
Jeffrey&Mark make it clear, is exceeding the student 
to the university, employers, stakeholders and the 
community as a hole due to the fact that making 
balance between what kind of professional skills are 
required for the market and what the universities 
offer to this market is extremely important. From the 
perspective of students, it is more likely to find and 
secure a job in the future if they attend an internship 
program [6]. According to Miller & Gonzalez, it is 
expected from internship program to prepare students 
to gain awareness and valuable experiences that 
enables them to be effective in their profession in 
terms of their speciality, job ethics and essential laws 
[9]. In addition, some researchers have highlighted 
that graduated students with the valuable experience 
and knowledge of internship tend to get a higher 
wages and greater job satisfaction than others without 
internship [3].  
Moreover, internship has some other 
advantages such as developing on the job skills and 
knowledge, increasing personal and social efficacy, 
applying classroom concepts practically. Students 
also improve their interpersonal and communication 
skills during their internship program [4].  
However, there are also some disadvantages 
for students. For instance, a recent investigation has 
exposed that the employers exploit students when 
they hire interns without financial compensation. A 
second disadvantage is that the learning purposes are 
not always vibrant although they play a significant 
part in order to get the most out of the valuable 
experience of internship program [10]. 
 
Literature review 
Many scholars have discussed the perspectives 
of the internship program from both students and 
employers. Studies have shown that internship 
experience have an effect on career success  In the 
study of Gault et al. which were examined the 
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perceived value from the experience of internship 
and its effect on job marketability by using a survey 
questionnaire, it has been found that full-time 
opportunities were more likely gained by business 
undergraduates with internship practice and 
experience, and high-performing interns were more 
likely to get higher starting wages than others without 
internship [3]. While the investigation of 
Renganathan and his colleague was more specific, 
when they measured the perception students of the 
effectiveness of the industrial internship program that 
offered by a private technological university in 
Malaysia, collecting the data of their research by 
survey questionnaire and the found that industrial 
internship program were favourably realized by the 
students and learning through practical experience 
were viewed by them during their eight months [12].  
Moreover, in term of logistics internship, 
Knemeyer and Murphy have conducted an empirical 
research, which was designed to learn about selected 
logistics internship, and compared the perspectives 
between employers and students based on 18 issues 
in on two logistical constituencies in the US. They 
found that students tend to assign higher rating and 
agreements than the employers based on those issues 
such (develop job skills, enhance placement, develop 
problem solving, communication skills, HR skills, 
earn academic credit, earn money and providing 
technology training and so on.) [8]. 
 However, Paulins in his specific study which 
was conducted on retail merchandising internship, 
discovered the perceptions of student of job 
characteristics in their three internship site 
classifications (stores, corporate settings and other 
types), utilized questionnaire to collect the data from 
260 students in USA companies, and noticed that 
students were satisfied with information, variety of 
activity and experience, and all three internship site 
types contributed positively towards their careers 
[11]. Another exploration was from Callanan and 
Benzing, in their study they evaluated the 
relationship between the completion of an internship 
assignment prior to graduation and subsequent 
employment in a career –oriented job after 
graduation.  
They collected their data from 163 senior 
graduated from the school of business with four 
different majors (accounting, management, economic 
and marketing) from a large public university in the 
USA, and they concluded that the accomplishment of 
the internship program was connected with finding 
job- oriented employment but was not linked to high 
level of confidence over personal fit with the position 
that was nominated [1]. 
  Hemmerich and her colleague also have had 
contribution when they have conducted a research in 
term of instructional internship program, using 
qualitative research design for 31 participants, and 
the results of their examination illustrated an 
increased value for instructional techniques and 
pedagogies, applications to or extensions to everyday 
practice and participating student in this program get 
a deeper appreciation for the relationships between 
class pedagogy, their own learning and clinical 
practices [5]. At the same time, the academics from 
the Pharmacy College investigated a study to 
illustrate the views of preceptors and students about 
experiences with faculty liaison visits to exercise 
sites during their clinical internships program, 
administered a survey for the three experience 
academic years.  
The findings of their effort research 
demonstrated that students initially were not satisfied 
but their perception growth in subsequent years they 
felt improvement of their patient care skills [15].  
In addition, the perspective of the students and 
their supervisors in their six to eight months’ 
internship program was examined by Holyoak [6], 
conducted interview tools to collect the data from six 
interns and six supervisors, she found in her study 
that extreme types of experiences were demonstrated 
by four cases derived the interview which were 
optimal conditions for development, intern non- 
development, supervisor frustration; and mutual 
dissatisfaction. At the end they discovered that 
learning was a key element in the interviewees’ 
accounts, but that it was not continuously positive: 
not all students proceeded in the way they assumed, 
and not all the supervisors perceived the expected 
learning in their interns. 
 After reviewing some studies and researches 
measuring student’s perspectives in the field of 
internship program, we can say that most of them 
were specifically conducted on different sampling 
with different field as well as different environment. 
Therefore, our study focused on the evaluation of the 
summer internship program, which is offered by the 
collaboration between all the universities in 
Kurdistan region and the Deputy Prime Minister 
office, from the perspective of participated students 
from all the department and school at the universities 
(public and private) in Kurdistan region of Iraq. 
As all the universities (public and private) 
offer an internship program every year, it is necessary 
that a study is carried out to investigate the 
effectiveness and efficiency of this program. One 
way of determining this is to obtain students’ 
feedback regarding to this internship program. 
Therefore, the main objective of this paper is to 
investigate students’ perception from all the 
universities of the summer internship programme, to 
determine the main skills, competence and 
experiences that they have got during this program. 
Thus, the objectives of this study are to determine 
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students’ perception regarding to their learning, work 
experiences, and personal development during the 
internship program; the support provided by the 
companies during the industrial internship, the 
barriers which are faced by them during this program.  
 
2. Material and Method 
 
In this study, data were collected through a 
survey using questionnaires. These questionnaires 
were distributed to students who finished their three-
month internship program in 23 (local and 
international) companies across the Kurdistan 
Region in Iraq. In total, 227 questionnaires were 
returned fully completed from a total of 292 
questionnaires distributed (a return rate of 77 per 
cent). The   questionnaires   gauged   these   students’  
perception of their learning and work experience, 
personal development during the internship and by 
extension, their view of the effectiveness of the 
internship program. The questionnaires also included 
statements to determine students’ perception of the 
administrative assistance provided by the employers. 
The statistical tools which were used to analyse the 
data, were (Mean, Materiality, T-test, frequency 
distribution, Anova table (F-test), correlation 
coefficient).   
 
3. Results and Discussions 
 
Research Hypotheses 
From the (Table1), a series of hypotheses were 
formed according to current study.
Table 1. The hypotheses 
Hypothesis Null: H0 Alternative:H1 
1st I/P has a no statistically significant role in 
progressing students’ work experience 
I/P has a statistically significant role in progressing 
students’ work experience 
2nd I/P has no statistically significant role in 
enhancing students’ learning experience   
I/P has a statistically significant role in enhancing 
students’ learning experience   
3rd I/P has no statistically significant role in 
developing students’ personal skills 
I/P has a statistically significant role in developing 
students’ personal skills  
4th I/P have no statistically significant role in 
satisfying students towards the program 
usefulness.  
I/P have a statistically significant role in satisfying 
students towards the program usefulness.  
 
Table 2. Work Experience materiality
Work Experience 
1 2 3 4 5 Severity 
Freq. Freq. Freq. Freq. Freq. 
Mean Materiality t-test P-value 
% % % % % 
Relationship of work to career 
goals 
0 10 28 97 92 
4.19 83.5 77.18 0.00 
0.0 4.4 12.3 42.7 40.6 
Supervision received 
2 5 27 94 99 
4.24 84.8 78.48 0.00 
0.9 2.2 11.9 41.4 43.6 
Abilities/ academic training 
utilized 
1 10 46 102 68 
3.99 79.8 70.88 0.00 
.4 4.4 20.3 44.9 30.0 
Experience working with others 
from diverse backgrounds 
3 15 34 79 96 
4.10 82.0 63.40 0.00 
1.3 6.6 15.0 34.8 42.3 
Training/ orientation received 
3 3 23 88 110 
4.32 86.4 80.06 0.00 
1.3 1.3 10.1 38.8 48.5 
Level of responsibility 
5 16 39 80 87 
4.0 80.0 59.16 0.00 
2.2 7.0 17.2 35.3 38.3 
Communication/ cooperation 
among co-workers 
2 5 22 87 111 
4.32 86.4 80.59 0.00 
.9 2.2 9.7 38.3 48.9 
Total 
16 64 219 627 663 
4.16 83.3 - - 
1.0 4.0 13.7 39.5 41.8 
Data analysis 
Table 2 shows the work experience, with using   
five-point   Likert   scale   from   1   (strongly  
 
disagree) to 5 (strongly agree) to find the higher 
frequency of Work Experience which is “Training/ 
4 
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orientation received” and "Communication/ 
cooperation among co-workers "following by the 
item “Supervision received” and least frequent of 
work experience is “Abilities/ academic training 
utilized”, merely 1.0% of total sample were 
extremely disagree with the work experience; 4.0% 
of the total responses were disagree with work 
experience. 13.7% of them were neutral with work 
experience.  
However, 39.5% of total sample agreed with 
work experience that was available in their 
companies and 41.8% of the total responses said 
strongly agree with the work experience. In regard to 
severity, the highest severe items are “Training/ 
orientation received” (M = 4.32, p < 0.001, 
materiality = 86.4). 
The least sever is “Abilities/ academic training 
utilized” (M = 3.99, p < 0.001, materiality=79.8) and 
the total overall mean and materiality score were 
(4.16, 83.3) respectively, also all items were 
statistically significant because the p-value of T- test 
were less than the common alpha 0.05. 
 
 
Table 3. Learning Experience 
Learning Experience  
1 2 3 4 5 Severity 
Freq. Freq. Freq. Freq. Freq. 
Mean Materiality t-test P-value 
% % % % % 
Academic preparation for 
this job  
5 17 45 87 73 
3.90 78.0 58.47 0.00 
2.1 7.5 19.9 38.3 32.2 
Relationship of work to 
academic program  
3 23 40 91 70 
3.88 77.6 58.57 0.00 
1.3 10.2 17.6 40.1 30.8 
Information, skills or 
techniques learned on this 
job 
0 6 27 98 96 
4.25 85.0 83.59 0.00 
0.0 2.6 11.9 43.2 42.3 
Career/ professional 
knowledge  gained 
0 6 30 102 89 
4.20 84.0 82.54 0.00 
0.0 2.6 13.2 44.9 39.3 
Total 
8 52 142 378 328 
4.05 81.1 - - 
0.8 5.7 15.6 41.6 36.3 
 
It can be seen from the Table 3 that the higher 
frequency of Learning Experience is “Information, 
skills or techniques learned on this job” with the 
response 85.5% following by the item “Career/ 
professional knowledge gained” with the rate 
response 84.2% and the least frequent of Learning 
Experience is “Relationship of work to academic 
program”. Only 0.8% of total sample extremely 
disagree with Learning Experience; 5.7% of the total 
responses disagree with Learning Experience; 15.6% 
of them were neutral with Learning Experience. 
However, 41.6% of total sample were agree that the 
Learning Experience was considered in their program 
and 36.3% of the total responses were said strongly 
agree that the experience have been learnt by them. 
In regard to severity, the highest severe items 
are “Information, skills or techniques learned on this 
job” (M = 4.25, p < 0.001, materiality = 85.0) and the 
least sever is “Relationship of work to academic 
program” (M = 3.88, p < 0.001, materiality = 77.6) 
and the total overall mean and materiality score were 
(4.05, 81.1) respectively.  
In addition, all items were statistically 
significant because the p-value of T- test were less 
than the common alpha 0.05.common alpha 0.05.It 
can be said that the higher frequency of Personal 
development is “Self-confidence gained” following 
by the item “Improvements in communication skills” 
and the least frequent of Personal development is 
“Networking opportunities contributing to 
professional growth” (Table 4). Merely 0.3% of total 
sample were extremely disagree with the processes of 
Personal development in their program; 2.9% of the 
total responses were disagree with the items of 
Personal development; 12.5% of them were neutral 
with Personal development. However, 42.4% of total 
sample agree with the items of Personal development 
and 41.9% of the total responses were said strongly 
agree with the Personal improvement in their 
internship program.  
According to severity, the highest severe items 
are “Self-confidence gained” (M = 4.37, p < 0.001, 
materiality = 87.4) and the and the least sever is 
“Networking opportunities contributing to 
professional growth” (M = 3.92, p < 0.001, 
materiality=78.4) and the total overall mean and 
materiality score were (4.21, 84.3) respectively and 
also all items were statistically significant because 
the p-value of T- test were less than the common 
alpha 0.05.Table 5 highlights that the respondents did 
not strongly disagree with Evaluation of 
employer/work experience and merely 0.4 of them 
disagree with Evaluation of employer/work 
experience as a result. However, approximately 
92.1% of total response were agree or strongly agree 
with the  
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Table 4. Personal development 
Personal development  
1 2 3 4 5 Severity 
Freq. Freq. Freq. Freq. Freq. 
Mean 
Materi
ality 
t-
test 
P-
value % % % % % 
Self-confidence gained  
0 2 20 95 110 
4.37 87.4 
82.5
4 
0.00 
0.0 .9 8.7 41.9 48.5 
Improvements in 
communication skills 
0 3 28 96 100 
4.29 85.8 
96.5
9 
0.00 
0.0 1.3 12.3 42.3 44.1 
Networking opportunities 
contributing to professional 
growth 
4 21 39 86 77 
3.92 78.4 
88.4
1 
0.00 
1.8 9.2 17.2 37.9 33.9 
Improvements of 
understanding, strengths, 
weaknesses  
0 2 28 111 86 
4.23 84.5 
58.0
7 
0.00 
0.0 .9 12.4 48.9 37.9 
Improvements of 
interpersonal/ teamwork 
skills 
0 5 28 94 100 
4.27 85.4 
91.8
7 
0.00 
0.0 2.2 12.3 41.4 44.1 
Total 
4 33 143 482 473 
4.21 84.3 - - 
0.3 2.9 12.5 42.4 41.9 
 
Table 5. Overall evaluation 
Overall   
1 2 3 4 5 Severity 
Freq. Freq. Freq. Freq. Freq. 
Mean 
Materi
ality 
t-test P-value 
% % % % % 
Evaluation of 
employer/ work 
experience  
0 1 17 121 88 
4.30 86.0 84.54 0.00 
0.0 .4 7.5 53.3 38.8 
Total 
0 1 17 121 88 
4.30 86.0 84.54 0.00 
0.0 .4 7.5 53.3 38.8 
 
Table 6. Student’s opinion about the program 
Items  
Yes No Severity 
Freq. Freq. 
t-test P-value 
% % 
Did this work assignment meet your expectation  
199 28 
51.35 0.00 
87.7 12.3 
Would you do an internship with this organization 
again 
207 20 
57.71 0.00 
91.2 8.8 
Was the time period worked long enough to 
participate learning experiences 
152 75 
42.52 0.00 
67.0 33.0 
Would you consider this company for permanent 
employment  
206 21 
56.68 0.00 
90.7 9.3 
Was a mentor provided or made an available to you  
214 13 
68.40 0.00 
94.3 5.7 
Would you recommend this internship for other 
students  
215 12 
70.73 0.00 
94.7 5.3 
Total 
1193 169 
- - 
87.6 12.4 
       
It is clear from the (Table 6) that 87.7% of the 
total response met their expectation of work 
assignment, while 12.3% did not met the expectation 
of work assignment in their internship program. 
91.2% of the total participation said that they would 
do an internship with the same organization again 
other merely 8.8% were not. Moreover, 67.0% of the 
total response said that the time period worked was 
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sufficient to participate learning experiences 
otherwise were not. Merely 9.3% of the total sample 
did not consider this company for permanent 
employment as well as 5.7% were of them were not 
a mentor provided or made available to you.  
Finally, more than 94.0% of the sample 
recommended this internship for other students.  
As a result, internship has a statistically 
significantrole in satisfying students towards the 
program usefulness.
 
Table 7. New skills or Procedures learnt during the internship experience 
Items Frequency Percent 
Task management (Team work)  67 29.5 
Time Management 29 12.7 
Customer Service 18 7.9 
Journal editing 2 0.8 
Self- Confidence  16 7.0 
Language skills (English) 8 3.5 
Mechanical  skills  15 6.6 
Construction Sites  41 18.1 
Communication  31 13.9 
Total 227 100.0 
 
As shown in Table 7 that participations learned 
task management and work as a team more than other 
items because it has the maximum frequency and the 
less frequency were in edit of journal because merely 
0.8% of the total response learned how to organize a 
journal. From Table 8 and Fig.1 results that 27.8% of 
the total participation  were  taken information  from 
this course for their future job. 
A share of 26.9% were taken information from 
this course in order to achieve their goals, and 22.8% 
of them for developing their skills, and also 22.5% of 
the total respondents were taken information from 
this course in order to gain the self-confidence to 
work in a private company.  
Table 8. Students’ elaboration on their experience in relation to career goals 
Items Frequency Percent 
Self- Confidence to work in a private company  51 22.5 
Assessing future career 63 27.8 
Goals achievement 61 26.9 
Skills development  52 22.8 
Total 227 100.0 
 
 
It can be seen from Table 9 that there is 
statistically significant correlation relation between 
internship programming and work experience, 
learning experience and personal development, with 
the value of correlation coefficient (R = 0.874, R = 
0.801, R = 0.718) respectively which are greater than 
0.05. As shown from the (Table 10), it is clear that 
there is statistically significance between internship 
programming and work experience because p- value 
is less than the common alpha. As a result, internship 
programming has a statistically significant role in 
progressing students’ work experience.  
 
 
Moreover, that there is statistically 
significance between internship programming and 
learning experience because p- value is less than the 
common alpha. 
Thus, internship programming has a 
statistically significant role in enhancing students’ 
learning experience. Finally, there is statistically 
significance between internship programming and 
personal development. As a result, it has a 
statistically significant role in developing students’ 
personal skills. Therefore, all the alternative 
hypothesises are accepted. 
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Table 8  
’                          Figure 1. Evaluate of the experience with company in relation to your career goalsxperience and 
personal development, with the value of correlation coefficient (0.874) (0.801), 
    
 
Table 9. Correlation coefficient 
  Work experience 
Learning 
experience 
Personal development 
Internship 
programming 
Pearson Correlation .874** .801** .718** 
Sig. (2-tailed) .000 .000 .000 
N  227  227  227 
**. Correlation is significant at the 0.01 level (2-tailed).   
 
Table 10. ANOVA table for study variable 
Internship program 
 F-test Significance 
Work experience 48.85 0.00 
Learning experience 35.26 0.00 
Personal development 26.6 0.00 
 
4. Conclusions  
 
This paper evaluates the summer internship 
program from the perspective of students who are 
accepted in this program across all the universities in 
Kurdistan regional of Iraq. In general, the results of 
the survey using questionnaire demonstrate that 
students were satisfied with their internship 
experience, they observed the personal development 
and learning experience during their internship 
program confidently. In addition, the outcomes  
 
 
illustrate that internship program gives students some 
great opportunities to improve their interpersonal 
skills in term of communication and teamwork and 
their experiences which provide themselves 
invaluable opportunities for their career exploration 
and exposure to various aspects of the market. This 
study has suggested that this program should be 
supported more by the stakeholders (companies, 
universities and government) as well as give more 
242 
ABDULLA Daroon et al./ProEnvironment 12(2019) 235 - 243 
 
opportunities for students in order to motivate them 
as well as meet this experience positively and prepare 
themselves for the job market, hence achieving their 
objectives. More research is needed in this field in 
order to find what are the challenges which stand in 
front of this program. 
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